
Pinnacle Fleet Solutions is more than just a billing system. Pinnacle Fleet Solutions support services is the 

peak of customer support in fleet maintenance. Pinnacle Fleet Solutions support services help fleets increase 

their bottom line, improve uptime, and manage their parts spend with customized reporting. 

          
 

 

 

 

Pinnacle Fleet Solutions is a parts and service program offered by Daimler Trucks North America (DTNA) that 

provides billing and support services to small, regional, and national fleets.  

 

Beginning in late summer 2012 and continuing throughout the balance of the year, DTNA will 

transition these programs to Corcentric, a leading provider of financial process automation 

solutions, specializing in Accounts Payable and transaction processing.  Corcentric processes 

over 2.5 million transactions and $3.5 billion annually. 

 

Pinnacle Fleet Solutions billing services is the peak of technology in fleet maintenance. DTNA has partnered 

with Corcentric a leading provider of financial process automation solutions, specializing in accounts payable 

and transaction processing. The newly designed billing system contains the latest technology to help fleets 

manage, track, and pay their repair and maintenance expenditures.   

Pinnacle Fleet Solutions Overview 

 

 Pinnacle Fleet Solutions Billing Services 

 

Invoice Dispute Management 

Point of Sale Pricing 

Centralized Billing Decentralized Billing 

Cross Border Purchasing 
Labor Notes 

Repair History 

  Pinnacle Fleet Solutions Support Services 

 

Parts Spend Management 

  (Customized Reporting) 
Uptime Tools 24- Hour Call Center 

1. State of the art systems to ensure fleets are financially protected 
2. Flexible billing options for customer specific requirements 
3. Dedicated staff available to answer invoicing questions 
 

Key Benefits: 

Key Features: 

Key Benefits: 

1. Increases Uptime 

2. Reduces maintenance costs 

3. Provide technology solutions for maintenance and purchasing operations 

 Key Features: 

To learn more about Pinnacle Fleet Solutions, contact Daimler Trucks North America’s dedicated customer support team at 

PFShelp@daimler.com  
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